Domestic waste management

charges - Discussion Paper

Submission date: 1 September 2020, 10:02AM
Receipt number: 27

Related form version: 4

Question Response
Feedback and Submission Form
Industry Local Government
Review Review of domestic waste management

service charges

Document Reference

c1e253a1-4210-41d3-97de-3be8f315fce7

1. Are there concerns with the prices councils
charge for domestic waste management
services? Why/why not?

Council is reviewing all our waste charges as
part of a new Waste Management Strategy.
We have not received any criticism or
concern from residents about the cost of our
domestic waste rates.

2. If there are concerns, how should IPART
respond? For example, if IPART was to
regulate or provide greater oversight of these
charges, what approach would be the most
appropriate? Why?

No response necessary.

3. Would an online centralised database of all
NSW councils’ domestic waste charges
allowing councils and ratepayers to compare
charges across comparable councils for
equivalent services (eg, kerbside collection),
and/or a set of principles to guide councils in
pricing domestic waste charges, be helpful?
Why/why not?

Benchmarking is a useful management tool.

4. Do you have any other comments on
councils’ domestic waste management
charges?

We agree that review of domestic waste
management charges is sound management
practice.

5. Which Council do your comments relate to?

Hilltops Council

Your submission for this review:

If you have attachments you would like to
include with your submission, please attach
them below.

Your Details

Are you an individual or organisation?

Organisation

If you would like your submission or your
name to remain confidential please indicate
below.

Publish - my submission and name can be
published (not contact details or email

address) on the IPART website
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First Name David

Last Name Rayner

Organisation Name Hilltops Council

Position Senior Project Officer (Waste Management)
Email

IPART's Submission Policy

| have read & accept IPART's Submission
Policy
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