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Submission: Very simply, at present I am producing electricity via my solar system. Much of it is utilised during the day by
appliances etc in my home. However, any electricity I export earns me just 11 cents. My electricity retailer then I presume sells
that energy on to another domestic customer at a rate of 30 cents. I find this inequable to say the least. I have also been subject
to what I would categorise as 'sharp practice' from my electricity retailer, Red Energy who attempted to renege on a previous
offer made to me via email, trying to supplement this with a contract that I would have to sign for up to 2 years supply. Needless
to say, and although I am a pensioner, I am not an idiot and refused threatening to move companies. I received an apology
tempered with the excuse that they had 'sent the wrong letter!" I am currently researching a better deal......





