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Submission: As a meter installer /level 2 asp. I can assure you it is taken between 1-3 months for retail metering to be installed.
In most instances the customer has requested a meter to be installed /upgraded but the retailer has told us the job can’t go ahead
because they have to give the customer 2weeks notice. This is absurd!! The whole job is delayed because the retailer says so.
The process is the retailer has to ring the home owner to coordinate a time. Wouldn’t it make more sense for the electrician and
ASP to coordinate with the customer when the job should be done rather than telling them they have to wait 2 weeks because
the retailer says so.





