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Govenwem Minister for the Arts, Vice-President of the Executive Council

Qur ref: IRF18/4185

Dr Peter J Boxall AO

Chair, Independent Pricing and Regulatory Tribunal
PO Box K35

HAYMARKET POST SHOP NSW 1240

Dear Dr Boxall

| am pleased to provide the NSW Government’s submission to the Independent
Pricing and Regulatory Tribunal's (IPART) review of the Sydney Water Corporation
operating licence.

The Government recently approved significant reforms to improve Sydney’s urban
water policy and planning framework. The NSW Government submission proposes
licence amendments to require Sydney Water to implement those aspects of the
reforms that relate to Sydney Water. In addition, the government is aiso proposing
licence amendments to align future licence and price reviews, re-invigorate Sydney
Water's water conservation programs and implement a new customer engagement
model to improve outcomes for Sydney Water's customers.

| recommend that IPART continue to liaise with my Department to assist it with
developing the proposed licence amendments. Should you have any questions
regarding this submission, please contact Ms Prue Gusmerini, Director Water and
Utilities, Department of Planning and Environment on [ -

Yours sincerely

Don Harwin MLC

Leader of the Government in the Legislative Council
Minister for Resources

Minister for Energy and Utilities

Minister for the Arts

Vice-President of the Executive Council

Date: 27 August 2018

Encl. NSW Gavernment's submission to the Independent Pricing and Regulatory Tribunal's (IPART) review of
the Sydney Water Corporation operating licence
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Introduction

This is the NSW Government's submission on the Review of the Sydney Water Corporation
Operating Licence — Issues Paper 2018.

it includes contributions from the Department of Planning & Environment (DPE), NSW
Health, the Environment Protection Authority (EPA), the Office of Environment and Heritage
(OEH), Fire & Rescue NSW (FRNSW), and the Office of Emergency Management (OEM)
which is part of the Department of Justice.

The submission is structured in five sections, with DPE’s contribution in section 1, NSW
Health’s contribution in section 2, a combined response from EPA and OEH in section 3,
FRNSW Response in section 4 and OEM in section 5.

DPE's contribution is structured in two parts, Part A and Part B. Part A provides DPE’s
responses to a number of the issues the Independent Pricing and Regulatory Tribunal
(IPART) has raised in its Issues Paper. Part B addresses DPE's proposals for new licence
obligations in relation to implementing the recent government decision to improve Greater
Sydney's urban water policy and planning framework.






Although outside the scope of this review, DPE suggests that the term of WaterNSW's
operating licence be aligned with the term of Sydney Water’s licence. The current
WaterNSW licence expires in June 2022 and could be extended by one year to align with the
Sydney Water licence term (see Figure 1). Aligning the licence terms will allow government
to better implement operating conditions for water planning and infrastructure investment in
a more holistic and integrated way across the two utilities. It also allows for anticipated
efficiencies arising from such an approach to be passed onto customers in a more timely
and transparent manner.

Similarly, DPE seeks that IPART consider aligning the operating licence and price
determination reviews for the Sydney Desalination Plant (SDP) with the Sydney Water
reviews. There are some important dependencies between Sydney Water and the SDP, and
the prices charged by SDP have a flow on effect fo Sydney Water prices. Aligning the SDP
and Sydney Water reviews could improve the operating and pricing arrangements between
the two utilities.

DPE notes that against these potential benefits IPART will need to consider the practical
implications in undertaking and delivering aligned operating licence reviews and price
determinations across Greater Sydney’s water utilities.



























DPE proposes that the licence contain an obligation for Sydney Water to provide the DPE
Deputy Secretary, Energy, Water & Portfolio Strategy, with specified water use and
forecasting data within a specified time if it is required.

The period of time in which Sydney Water is required to provide the data must be
reasonable. However, it must not be not less than 14 days from the date Sydney Water

receives the request.

DPE may request, in writing, further information or details in relation to any data or
information provided to DPE by Sydney Water under this obligation.
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9.4.1 Sydney Water must use its best endeavours to comply with this memorandum
of understanding.

9.4.2 The purpose of this memorandum of understanding is to form the basis for co-
operative relationships between the parties to the memorandum of
understanding. In particutar, the purpose of the memorandum of
understanding referred to in clause 9.4.1 is to:

a) develop the roles and responsibilities of the parties to the memorandum
of understanding as they relate to each other;

b) identify the needs and constraints of the parties to the memorandum of
understanding as they relate to each other; and

¢) identify and develop strategies for efficient and effective provision of
firefighting water consistent with the goals of each party to the
memorandum of understanding.

9.4.3 The memorandum of understanding referred to in clause 9.4.1 must require:

a) the maintenance of a working group comprised of representatives from

Sydney Water and FRNSW; and

b) the working group to consider the following matters (at a minimum}:

(i) arrangements regarding information sharing between Sydney Water
and FRNSW;

(i) agreed timelines and a format for Sydney Water to provide a report
to FRNSW detailing the network performance with regard to
availability of water for firefighting (taking into account the minimum
available flow and pressure in localised areas of the network);

(i) arrangements for Sydney Water to consult with FRNSW in the design
of new assets and planning of system maintenance, where planning
indicates that minimum available flow and pressure may unduly
impact firefighting in the network section under consideration; and

(iv) other matters as agreed by both parties to the memorandum of
understanding.

c) the working group to provide a report to IPART on the provision of
firefighting water in selected local areas.

FRNSW can provide additional technical information directly to IPART and Sydney Water if
required.








