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there are a few points, that the commission need to understand, Australians, do not complain, but you need to know, their are
thousands of people, doing very tough, similar to me, all lighs are off, I cook once a week & freeze the rest, all power points

switched off at the point, except for fridge.

Costs of the Transmission & distribution costs, must already have been factured into the basic costs, therefore why ask the
people to pay more. The companies should have been putting away for R& D over the years, for upgrading, changing trends,
why do the end users have to pay for there bad management.. The onus is they should cut back within there business, to supply
the end user. That is what all other fiuelds of business have to do.

Energy Aust suggest that there is a risk that unforseen changes in policy can occur, well, that is true, however that is also part
of being in Business, again, you need to be able to read the market & take necessary action, that does not mean to get the end
user to PAY ALL YOUR COSTS, they need to take ownership.

In this modern era, there are some things that are a basic right, to have warmth, hot food, hot water, is a basic right.
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