Sent: Wednesday, 5 November 2008 8:30 PM
Subject: Fare increase is NOT justified

Hi

| use the trains everday from Parramatta to Wynard station. It is rare that | get a seat. Trains are
overcrowded and it is very hot and stuffy during the summer months. Trains rarely run on time and
staff are unfriendly. | see no reason for honest people to pay higher fares with no priviedges. We are
encouraged to use trains and public transport because it is good for the environment however we are
penalised where it hurts the most. We earn an honest living why should we pay more for a service
that is not up top scratch. Charge more ONLY if City rail is willing to give more to the fare paying
customers.



