
 

 
Sent: Thursday, 16 October 2008 12:41 PM 
 
Subject: 25% train fare increase disagreement/complaint 
 
 
Dear Sir/Madam, 
 
This is a formal complaint with regards to the proposed 25% increase in 
train fares. I completely disagree as the fares are already ridiculously 
priced in comparison to the services provided i.e. late, over crowed, 
unclean trains. 
 
I have been pushed out of the way, hit in the head and stepped on by 
commuters trying to get off a crowed trains. 
 
I have fainted due to over crowed and un-airconditioned trains. 
 
I can go on and on in disagreement to the price hike however I am at work. 
 
 


