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From: o .
Sent: Frlday, 4 July 2008 9:37 AM '
To: IPART Mailbox

Subject: |

Dear Sir

Please find attached copies of accounts we have received re the above client. | also attach a self explanatory
letter in an attempt to explain my situation. | have paid chemist accounts, purchased clothing ete., for my
Uncle numerous times and | don’t have receipts because | do this when my mum and 1 visit him (usually every
fortnight) and find he needs this or that or that his misc. account at Our Lady of Loreto needs topping up. |
don't keep accounts at the time as this is done willingly and because he is family and | care about him. | won’t
go on as my attached letter is, as previously mentioned, self explanatory and | will in future maintain a more
vigil watch on his accounts etc so | can forward them accordingly and correctly :

I'will add, and you can phone my doctor for confirmation ( ) that over the past
couple of years life has been very stressful with my other Uncle and my Mother (see attached letter); my
blood pressure has skyrocketed, my nerves are suffering and without going on life has been difficult enough
without this financial burden to add to it.

I am asking you to please consider my situation and please waive these fees as we have not neglected my
uncle in any way and mentally and physically we have done nothing wrong in looking out and caring for-him
other than misplace some accounts. [ do assure you this will not occur again and that | will ensure all
accounts etc will be provided as necessary in the future.

Yours sincerely
Tony & Julie Heath

7/07/2008



Office of Protective Commissioner . 7 ;_
Attorney General’s Dept. of NSW _ : o
Fax: 8688 6738 f

Dear Sir
Re:
I am writing to acknowledge receipt of your letter (accounts).

. -(Uncle Fred) is my Uncle and my husband, Guy (Tony) Heath,
agreed to become his Financial Guardian in order to assist my mother and I - neither
of us being great financial organisers. My Uncle Fred was unfit to continue on his
own and is now comfortably relocated in Our Lady of Loreto Gardens Retirement
Village in the advanced dementia ward.

For all that Tony has put his name forward as Financial Guardian and, in major
issues — arranging and finalising the placement into the Retirement Village and
organising payment of accommodation etc., 1 havealways been the one responsible
for filing of statements etc for our own accounts as well as Uncle Fred’s.

I have alternate Saturdays off where I take my mother to see Uncle Fred and we take
him out for lunch - during which times, should we feel he requires any extra clothing
or if the chemist used by the Village requires his account topped up I attend to these,
usually out of my own pocket as I am always in a hurry to fit everything in and
unfortunately, I, not Tony, have been remiss in keeping records.

May 1 please explain that over the past few years I have gone from being a full time
mother to working 4 & 5 day weeks consisting of reception and general secretarial,
then when our marketing gir] left also taking on the job of marketing/preparation of
advertising for McLachlan Partners Real Estate. During this time I have had an Aunt
in England die (from a combination of severe osteoarthritis and advanced dementia),
another Aunt died within 6 months of being diagnosed with Motor Neuron Disease,
my mother has developed dementia which i$ worsening and my other Uncle, -

:1s also suffering for this debilitating disease. He has recently suffered
multiple minor and two major heart attacks and in the past 2 weeks has undergone
major heart surgery with the dementia worsening due to the administration of a
general anaesthetic. He also has psychiatric problems.

[ have been advised by his doctor that he has in fact died twice in these past 2 weeks
and there serious concern for him re looking after himself after discharge from
Gosford District Hospital where he is currently. He has been advised that his driving
 licence is to be revoked and atthough still in hospital (under the care of Dr.  _

B ‘should he be re-admitted upon being discharged it will be the last time he
will be allowed to go home.



My mother is extremely dependant on me and my Uncle is also now dependant.

It has been advised to me by his doctors as well as ACAP that I undertake enduring
power of attorney and financial guardianship of my Uncle Brian and I assure you I
would be much more responsibie than in the past — for both my Uncle Fred and my
Uncle Brian, however at this stage I am holding off as my Uncle gets very agitated
and I am hoping with mum’s and my care he will manage.

All Tam trying to say is that between work and my family (including my immediate
family) life has been very hectic to date. My doctor, } ~ has increased my
antidepressant tablets (Zoloft) to 100mg which I know is no excuse I just want you to
understand that life has not been easy to date. :

All T ask is that you please reconsider these fines and please be assured that I will
undertake to provide all necessary documentation requested hereon.

I'love my family very much and will always look after them. As you know times are
hard for all families with rate increases etc., and I place myself in your hands and
sincerely request that you reconsider your decision.

Yours faithfully and thanking you for your time,

P o 72 tw .

- —— —

J&ti€ Heath

PS: Tony has also had tough times with his father passing away two years ago and
his mother becoming very frail with age. Also, being in real estate [ am sure you can
understand the hours and frustrations he too has undergone with rate increases and
the slump in the market to date. Please note he is totally unaware of me writing this
letter to you. He is a good honest man who wants nothing more than to look afer
and provide for his family.

So you can confirm my Uncle’s state — His doctor’s phone number is—

PPS: Please also note that is no one else in our family who is able to undertake the
responsibilities of my family.



