
 

 
 
 
Re Fare Increase for CityRail 
 
I wish to lodge a formal protest to the application by CityRail to increase fares.   The increase is not 
justified on the following grounds. 
  
Prior to the new timetable the train I used to catch was invariably air conditioned and contained eight 
carriages and although it was always late, you usually had a degree of comfort travelling home.   
Since the new timetable, the train has been reduced to six carriages and is not air conditioned (which 
in the heat we have been having has been unbearable). 
  
Whenever CityRail is asked about the train system, they don't want to go any further than to spruke 
how it is running 92% on time.   These figures are false as the timetables I have included as 
attachments will indicate (the train I now catch is the 4.16 to Richmond, it used to be the 4.21.   You 
will see by the timetables that there is a discrepancy of 5 minutes and this is how they manage the 
92%.  They linger at stations needlessly so that they have time up their sleeve and when they are late, 
they stop only long enough for the passengers to get on and off and therefore reach their destination 
on time and is therefore classed as an on time train.   If it wasn't for the extra minutes it would be late 
most days (and I assume they are doing the same for all other lines). 
  
Trains are starting to run late and I have noticed cancellations creeping in (for other lines but not mine 
yet).   Make no mistake there has been no improvement in service and in fact I would not call reducing 
eight carriage trains to six and thus cramming people in even more  being an improvement (cattle 
going to the Middle East would be more comfortable).   This is not only happening to my line, I noticed 
a six carriage train on the Campbelltown line in Peak Hour for crying out loud. 
  
I believe we are already paying too much for the service we get.   CityRail are losing money because 
of mismanagement. I have noticed six transit officers on the one train and this has not been an 
isolated incident, wouldn't two be enough? 
  
I do not live in Cairo or New Delhi, I live in Sydney, Australia and therefore do not expect a third world 
transport system.   I have included attachments for your information of various things I have been 
doing regarding CityRail's poor performance. 
  
Regards, 
  
Ray Burns 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 



 

 
 
 



 

 
 



 

 
 



 

 
 
 



 

 
 
 



 

 
 



 

 
 



 

 
 
 




