Re Fare Increase for CityRail

| wish to lodge a formal protest to the application by CityRail to increase fares. The increase is not
justified on the following grounds.

Prior to the new timetable the train | used to catch was invariably air conditioned and contained eight
carriages and although it was always late, you usually had a degree of comfort travelling home.
Since the new timetable, the train has been reduced to six carriages and is not air conditioned (which
in the heat we have been having has been unbearable).

Whenever CityRail is asked about the train system, they don't want to go any further than to spruke
how it is running 92% on time. These figures are false as the timetables | have included as
attachments will indicate (the train | now catch is the 4.16 to Richmond, it used to be the 4.21. You
will see by the timetables that there is a discrepancy of 5 minutes and this is how they manage the
92%. They linger at stations needlessly so that they have time up their sleeve and when they are late,
they stop only long enough for the passengers to get on and off and therefore reach their destination
on time and is therefore classed as an on time train. If it wasn't for the extra minutes it would be late
most days (and | assume they are doing the same for all other lines).

Trains are starting to run late and | have noticed cancellations creeping in (for other lines but not mine
yet). Make no mistake there has been no improvement in service and in fact | would not call reducing
eight carriage trains to six and thus cramming people in even more being an improvement (cattle
going to the Middle East would be more comfortable). This is not only happening to my line, | noticed
a six carriage train on the Campbelltown line in Peak Hour for crying out loud.

| believe we are already paying too much for the service we get. CityRail are losing money because
of mismanagement. | have noticed six transit officers on the one train and this has not been an
isolated incident, wouldn't two be enough?

I do not live in Cairo or New Delhi, | live in Sydney, Australia and therefore do not expect a third world
transport system. | have included attachments for your information of various things | have been
doing regarding CityRail's poor performance.

Regards,

Ray Burns
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A survey used by the Siaie Government fo
olatm commuters are satisfied with RaflCorp

services interviewed whose new time-
table had not been el

And just 11 in Wl and 40
each from the Coast ue Moun-
Iatng wers -

Only 64 per cent of the 1006 people
surveyed said they used tralns (o travel fo and
from work,

The sufvey resulls will be used by the

Government 1o justify a push to increase fares.

‘e Independent Tr Safety and

Reliahility Regulator su pund a “surpris-
1 the number of

' el Eastern

sal
T |5 also posslhie, the pubiteiby. ghen
o the new nmehhliwﬂm E:'? perceived
abetier service, gven
from it themselves,.”

Railway
urvey

off track

Trans Minister John Watkins m]l:a-sul}.
the L= of Lhe sarey yestErday, ol
showed & marked Improvement in 1y

and costomer satisipetion.

1t fourwd services satisfled ihe expectations of
78 per.cent of commuters, up from 40 per cent
[t a major survey i June last year.

Sixty-seven per cenl fell the level of delays
and cancellations was acceptable, up from
29 per cenl.

Forty-five per et felt the level of passenger
congestion was acceptahle, up from 41 per cent.

The fn:ll. by Taverner Reszarch, randomly

people from the phone book who hed
tsed a train at least once after the new tmetakie
wais ntrocheeed in September iast year.

“Analysis by reglon or by tram line was nota
focus, ™ the report states.

An extra Penrith service from Chatswood via
the CBD. Central about §.30pm, will
star in May when the pew Eastern Suburbs &
Tlawsrra timetable is mirodiced.

W Do the survey resulls reflect com-
muters” Email
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London’s system
far hetter value

I wisl o comment on the
sintement  [mX, Mondoy)
atirthuted to tbe Transport
Mimster John Walldna, in
whilch he compares C
cheapes! fare of B2

that in Lomidon of $7 13,

This t& a very mislicsding
statement.

While It Is ue that the
civeapest cash ruil siogle fare
s £3. he fnils to potnt ot
thal this is for & single jeur-
ney aver any distanes within
o dane. potentinlly
travel over & far greater dis-
tance than the Glom allowahle
for CilyRail’s minimum
B0 i

Furihermore, he also falls
o yemitore than this £33 casly
fare ie deliberately s=t high to
encowrge customers bo e
the Owsier [amari) Card, for
whilch the et sl
rall fare &= only £1, which
(surprise! surprisel), at
wrouncd 2,35, 18 ranarkably
cloae Lo CliyRail’s Sk
mirbmiem fare,

And  ihen dhere @8 the
“small® matter of ravelcards

for the equbralent of

Travel on mm‘pummu:ﬂﬁumnhﬂhlﬁwﬁwﬁmn

apmnd H14,80 (86300 the
happy London traveller oan
travel all dsy after 8 30am
inll day on weshends and
puhlic holidaysl neross all s
wones ol Grester Loodon an
the tube. all buses, all
Natlomal Tall services,
Docklands  Light Hall,
Crovdon Triam Link and. for a
oo Uind discound. om oo
srrvices

For the inner sones ane
amel twen, meost  comEmsonly
travelicd by mosi ourisis,

the cost s only amound

511,58 |£4.90). Compire dis ©

wilh Sydmey's miscrabilc wll-
day Heloel which, for 318
consins the user o o dys-
functional “syatem™ of trains,
ferries and snme buses. .
Private buses, the sverworail
and light rail d.m*n:t a lpak

fn. This. and th:h'nrprwr
lewel of serace,

Extent @nd range of serdics
nrafishic in London, mllmu
Wathins' meaningless co
Pll‘“.'ﬁitk!‘tﬂﬂ!—lﬂ.lw
leance if descrves,

- BP, Waverton
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NOT FARE: Fare Incrosses,

qu.wmam.m“m
for such an inferir servios
thal cannot even  Fum oo

mmwwlfﬂﬂe““'
ack

= don, Buntesna

TOO MUCH: Theircs no
Justification fur CliyRadl to
Increpse fores. We already
pray ton mmeech for wneelinble
BETVICES,

= Diana, Emu Plains
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pnipm | pm | pn | pnfpn | pm|pm | pal pn | pm | pm | pn [ pm [ pm | pr | p= [ pm
Chatswaod 327 5M| 142 348 00| a3 41| 418 “wn 435 44
St Leonards 3131| 13| 3a7 353 405 408 416 420 432 438 447
Narth Sydmey 141 34n| 35| 3s4| 4o | wal an a:ul 48| 1m an| e oo L5
Milszas Paint 543 358| 157 am| 40e 413 46 av9| 428 43| 434 143] 46| 049 458
Wymyard 34| 3%%) 400) 406 a0 anp| 4| ax| a3s| 438 430 48] 45| 456 5%
Town Hall 151 34| 405 408 an azi| aze| 477 438 439 442 &8 454 457 5,06
Central 555| 400 a09| 403] ane| 43%| a25) 028| a%1| 440| 443 4a6| ec3il ass| 4sn| s Enlii 510
Hedleen 557 apa] 40| 48| am 337| a30| 433| a1 a8 ml 457 500 S4B S12| saz
Burwood am a1 a7 a5 500 in
Strathiield A1) 498 42 &30 4374, AA0 425 455 500, 506 5 515 523] 52§
Lidrambe 415 430 A5 500 515 Lk
Aubieni e 433 443 505 5.8 LR
Clyde 45 457 507 i 55
Granville 47| axs| 43 439 453 454 505 5m| 5150 31 5.0 539
Harris Fark 440 A56 511 51 541
Pasramatta 26| a9 a4y 430 AN 440u| 458 453 458| 503| 506| L8| S08) %28 52| som| s s4n
Wettmead 425 4% 446 446 L] 50| 516 516 LY 53 546
| Wienbworthile 43 a.48 503 518 533 548
Pendle Hill &% A50 505 5240 535 5.5
| Teangabhin 435 458 5.08 5.7% 558 551

m le post September 2005

438 456 a5 . 507| 5| | a3 J

Blachiown 447 KAZ| 500 qa8| 459 5I5( 508 512 &M I8 520|5m@a| s4s) 533 sa (]
Marayong 502 531
Quigiers Hill 5.0 535
Schofields Y] 538
Fverstone 516 545
Wmeyard 5320 545
Mealgrave 528 553
Windsor 5,26/ 555)
Clarendan 530 x|
East Rchmond 533 B4
Richimand 535 606
Donnsde 445 s08 Eig] 533 545 0%
Reaty Hill 449 o8 519/ 538 548 £08
Mound Oruitt 452 51| 438 S10) 532 sS4 525 538 551 A
St Marys 55 50 5.00 54| 5326 548 530 543 556 (3]
Wiighin el sanf o si6| 520| sas| 5% sas| 85 &
Kingiwnod 02 54| 506 526) 631| sm) 538 548 &02 (¥ 1]
Penrith 508 537 503 Sidu 524 536| 555| 538 54 5.52| &05| 558 &4
Emp Plains 500 pall 526 538 545 G008




il vour eqgi




Hot and hothered
about bad service

LETTER OF THE

DAY+

While tsvelling on a truin
i 34€5prus Iepemee, |
t
wan 111:1"31::1 when T saw my
lrain finally pull into

Wimprard.

At last, | thought, an abe-
conditioned | tFain - even
though i is Late a1 least §will
be comfortable,

Bui, EadCorp had the last
laugh.  The
was ool workdng. 50, not andy
was 10 40 bt T fornd moysedl
sliciny of the seal becaise of
perspiration, ot we couldn’

open the windows,
W:w:ul:ﬂ.wml'urril.r
and when fnally tee tme

came to depart the tradn. it
was & plessure o walk oul
inte 350 Beal o the sy of
“that’s 5o milch better”.

It then occurned o me Bl
IF1 et o chidd in a car in this
h!a.[mml.'h:'indmupfnr

IFn- heard fo find much-reeded breathing space on Sydney’s crowded public transpon system,

any length of time | would
have e iw 1o answer (o and
poasilly @ |ail sendence.

Bui RalCorp can con-
sdantly get away with holding
hundreds of people captive
on traing amd buses inun-
hearable glass prisons.

Give us a break Morris
lemima, when will the Sydney

Lotter of the day winnar
H*!—.ﬂ Thire.
hﬂhﬁ“’ﬂ

public. have betier cholces
and services fo get (o and
fram work. The public trars-
port Eystem B unoemion-
ahle, ate, hot and my perso-

=

mal Is breached even,
day. E: cost ol drving o (i
city & unaflordabie, so | am a
caigslive h)'lln.l'll'_"m',.

= Fod up, Quakers Hil








