Dear IPART,

Having experienced bad the service (ie: late, less services, broken down so often, etc...etc),
most of the Sydneysiders and commuters will not support the fare increase from cityrail. It
will be really unfair to have the people to pay more whilst getting worse and worse service. If
we want this nation to be a nation that is proud of their public transport, then it is time to put
the fairness in place. In fact, an investigation and audit on cityrail should be conducted as the
service is getting worse even though there have been many fare increases.

Just a thought.

Regards,
Aj.
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