Subject: RE: CityRail Proposal

I'm writing in regards to the CityRail Submission 2007. | am a frequent passenger of
CityRail and | travel on the North Shore line everyday. In the CityRail Submission it
claims large spending on the new trains but I have not seen any of the new trains
running on the North Shore line due to the fact that the North Shore is unable to
cope with the requirement

of the new trains. The "Passenger information projects" is a total

failure as it does not provide any useful information on the arrival time of the train,
in fact it is more an attempt by the CityRail to cover how late the trains are. The
submission also compares with Melbourne rail, however it did not point out the fact
Melbourne rail has commitment to the services
(http://www.connexmelbourne.com.au/help_commit/index.asp) which is very
impressive comparing to CityRail! | really don't see how CityRail can ask for another
fare increase without any significant service improvement!.

Best Regards.

Aaron



