Hi,

I'd like to vehemently oppose to any rail fare rise on the grounds of supposedly "better"
service.

Sydney is supposed to be a modern, 21st century city, yet it is taking me longer to get to
and from work now than it did five years ago, 50 years ago and 70 years ago.

The entire "organisation” is completely detached from their customers or customer
service. Not one staff member | have come across has any care for the customer or any
desire to do the right thing by the customer.

Trains are filthy, never cleaned, poorly maintained, always graffitied.
Windows are scratched and damaged. Nobody in Railcorp cares.

Trains stop continually between stations for no reason at all - wasting customers' time. It
gets worse when trains are late - again, nobody cares about even trying to make up lost
time.

I can't believe these people would even have the gall to ask for a rise.

Adam Meyer



