
Members of the Tribunal, 
 
The Government has used Maintenance as one of the excuses for price increases over the last 5 plus 
years. 
 
What has Rail Corp and the Government done with the fare increases already obtained ? 
 
Their Maintenance record hasn't gotten any better, infact it's worse. The incidents on the Sydney 
Harbour Bridge recently would high light this. 
 
I use the East Hills Line and over the last 2 years there has been signal/ track failures along with 
broken down trains which have caused numerous problems for commuters. 
 
Graffiti  is very prevalent along the tracks especially between Kingsgrove and Wolli Creek on the 
sound reduction walls. 
Carriages also cop their fair share of paint/marking pen and glass scratching graffiti. When the 
carriages are cleaned of paint & marking pen they are cleaned in such a way that they make a greater 
mess. Is this because there are insufficient staff for graffiti removal or aren't they given the correct 
amount of time to do the job correctly. Seats are ripped and repaired with Gaffer tape. To date nothing 
appears to be being done about the scratched glass. 
 
When there is a rail malfunction the commuters at Holsworthy are constantly left stranded as there is 
no alternative rail route. 
 
When a major function is on the Government throws huge amounts of money doing a Band-Aid job 
cleaning up the graffiti. There isn't any follow up to ensure this graffiti is kept removed. 
 
Major infrastructure changes should be programmed into the system with out the need to increase 
fares and costs to the consumer. I make reference to the change of name to the Metropolitan Water 
and Sewage Board (a Government Department) to Sydney Water where the Government is reaping 
the benefit by charging these new entities for this privilege, then placing all the responsibility for 
failures on them. It would appear this is happening to the Railways. 
 
Both the Government and Rail Corp and  should take full responsibility for the mess  the Railways are 
in and not using the public as the escape goat for their years of negligence. 
 
Your Sincerely 
 
Alan Austin 


