To whom it may concern,

I am a commuter who has no choice but to catch the train from the Blue Mountains to the city and
back 5 days a week to get to work. The Blue Mountains services are now slower and more crowded
due to reduced carriages and the addition of extra stops (stops that already have other services). This
is the same whether you travel peak or (if you've put in a particularly late night at work the previous
day) off-peak. Blue Mountains trains are regularly standing room only before the train is barely down
the mountains. Many trains in the peak periods are only 4 carriages when they were once 6 or 8.

The last fare increases were a mere 6 months ago. This increase followed the last so called
"improvements" to rail services. What increase in so-called "services" did | receive? More time added
to my already slow train trip, fewer carriages and overcrowding. To add insult to injury, I've also
discovered that for the purposes of CityRail's statistics, my train "services" must be in excess of 10
minutes late before they even classify as being "late". | suppose | shouldn't really be surprised then
that RailCorp thinks its doing such a great job of providing "services" to the long-suffering commuters
in NSW! [ also shouldn't have been so incredulous at the preposterous advertisement: "A letter to our
customers" from RailCorp's CEO suggesting that the balance between what commuters pay and the
wider community, who "may not use our services" (lucky them) pay towards RailCorp's operating costs
is unfair. Great argument! So when can | expect my refund from the NSW government for all those
state-run services that | don't use? What is unfair is having to put up with increasingly worsening train
services and being constantly asked to pay more and more for the pleasure!

The management of the public transport system and the delivery of train services to commuters in this
state is a disgrace. The NSW government has done nothing for rail commuters except make farcical
promises for the delivery of increased services. The delivery of these take time we are told. We're to
expect some of these services sometime in 2012. When defending the time for the delivery of
improvements to the rail system, the Minister recently told the 7.30 Report that commuters cannot
expect substantial infrastructure overnight. That would be fine, except that the desperate need for
increased rail infrastructure hasn't just arisen overnight. That and the fact that many of the services
promised to be delivered sometime in 2012 were actually supposed to be have been delivered some
years ago.

The NSW government is clearly unwilling to hold RailCorp to account for the woeful services they
provide rail commuters in NSW. It's about time that someone did. | hope that IPART as the
independent pricing regulator rejects CityRail's request for these the latest round of fare increases.

Yours sincerely,
A. Baranowski



