To whom it may concern,
| travel from Wyong to Wynyard five days a week with a weekly costing $53.

For the past two to three weeks our trains have been late morning and afternoon. As well as being
late we have been given suburban trains meaning we are not provided with toilets. The suburban
trains are uncomfortable and it is hard to sleep as there is no head rests.

Also they have been locking us out of sections of the train which is just ridiculous and they need to
pick up their act. | have been catching these trains for the past 5% - 6 years and | feel the service is
not good enough and since them changing the timetable our journey is longer, as if we don't need it
long enough. We need to have more through services from the Central Coast but express ones.

Numerous times have complained to Cityrail but their responses are just pathetic.

| object strongly to a fare increase as | don't feel Cityrail can justify a fare increase when they are not
providing a proper service.

Regards,
Alison Ashworth
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