I do not believe the current services justify a price increase.

For example, on June 14th I travelled from the airport to St. Leonards and
was charged the "premium" fare of $13.40. The train that arrived carriage
number 3585 was covered in graffiti. Whilst I appreciate CityRail do not
graffiti their trains they have a responsibility to clean them. On arriving

at Central there was an announcement for everyone to get off the train - no
clear reason was given. The train was supposed to contine to Wynyard.

Commuting from the North Shore regularly the trains are always jam packed
during peak hour - welcome to sardine class.

Fares should be kept as low as possible to encourage their use - 1000 people
on a train produce much less pollution than 1000 people in a car.

Regards
Alistair Mclntosh
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