I am a daily commuter from Dapto to Central and have been for 4 years.
It is outrageous for ticket price rises to even be considered.

The strategy that the rail network needs is subsidy and investment from Government at
a level to enable management to correct the considerable problems and msijudgements
in the system. The commuter should not be penalised with price rises because the
commuter is already penalised by a consistently poor service.

My main objections to the Illawarra service are:

Journey times increase with each timetable change.

Management continue to offer solutions to camoflague the problems rather than solve
them.

Regular trackwork and maintenance constantly disrupting weekend journeys.

Rolling stock is old, damp, smelly, noisy and uncomfortable. New trains have taken
YEARS to appear.

The journey time from Dapto to Central should be 1 hour 20 minutes,

This could be achieved with the construction of a tunnel between Thirroul and Waterfall.
THIS I would pay a levy for - for its construction.

Example:

The current timetable has the evening service leaving Central at

20:37 and arriving in Dapto at 22:46, a journey time of 2 hours and

11 minutes!!!! And it is often {STILL!) late. We travel VERY slowly between stations to
keep to this deliberately slow timetable. Often we can wait at Wollongong and/or
Unanderra for 5-10 minutes until the timetable catches up. A car journey takes 90
minutes maximum.

When the following key items are addressed fully and consistently, ONLY THEN will a fare
increase be justified:

Journey times reduced by 25% or better

Punctuality 95% or better

Any trains older than 8 years old to be replaced by new trains Significant upgrade in
infrastructure - track and tunnels - to provide the backbone for the above targets.

Alan Beadneli
Dapto



