To the Pricing Tribunal:
sirs,

As a frequent user of the citirail "service" 1 wish to express my profound
disappointment at the apparent lack of interest in the public"s continued
plight by the authorities responsible for Sydney®s trains. 1 use regularly
the North Shore Line and the Northern line: mostly in peak hours. Neither
can be relied upon for trains that are always on time; in the recent very
cold weather the heating was frequently not working in the mornings and
trains were driven in a lethargic manner consequently running late into the
city. Afternoon trains continue to be shorter: 6 carraige trains on two
occasions being arbitarily shortened to 4!! One morning from Hornsby down
the north shore line, car 2 was '"'sealed off" with the result that the
passengers in the remainder were wedged in tightly like sardines. At least
heating wasn"t needed that day!!

What guarantee is there that increased revenue stream will lead to any
improvement? 1 would not object as strongly if the fare rise came after
evident improvement in the service; quality of cars and their cleanliness.
I am exceedingly cynical about promises, promises from the authorites about
what i1s (allegedly) going to happen.

Sincerely,

Allan Bryson



