For some years now | have been commuting daily to the City from Hornsby and have felt that the
service on the North Shore line was extremely poor. We seem to get mainly old non-air conditioned
trains that are dirty and uncomfortable. Tangaras are few and far between and the silver carriages are
old, noisy and extremely cold during winter.

In the evenings, we also get a large number of 6 car trains during the peak hours. These trains are
crowded and again dirty. I'm not sure when City Rail thinks that the peak hour finishes, but in 2007
trains leaving the city are still full at 7:00pm. It is no longer 1970, when everyone was home by 6:30
pm.

| had attempted to dismiss this poor service as typical of the entire network, however, on Monday the
30th July, | read in the MX News that "the North Shore line had suffered the most AM peak-hour
mechanical failures so far this year".

Then on Friday 3" August, | heard the Transport minister, John Waktins talking to Virginia Trioli on the
ABC radio and he declared that the Millennium train was the most reliable and most popular.

The Millennium trains do not run at all on the North Shore line! They have bought a train that will not
run on the entire network, so they simply relegate all the obsolete and unreliable units to this line.

Over the years it appears that they have failed to maintain the infrastructure of the system to such a
level that it is not possible to run new trains on all lines. The trains also are so poorly maintained, it is
surprising how often you get in a train that seems to have something wrong with one of it's wheels as
they bang and shudder along.

Finally | hear that they want to increase the fares.

As a daily commuter on the system, | can see no evidence to support any request to increase fares.
There has been no improvement to the service and the trains remain inadequate for the task.
Commuters on some lines may be riding on new and clean trains, however, on the North Shore line,
we have not seen any improvement to the service to date.
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