
Dear IPART, 
 
I would like to argue against a fair increase for cityrail tickets. 
 
We have no choice, but to use the trains. There are individuals who must use this service to 
get to and from work, and conduct daily business. The service levels on trains in Sydney are 
an abomination. Often if not always late. The trains are dirty. The staff are unhelpful. In the 
last 3 weeks, trains have stranded people on the Sydney Harbour Bridge. Communication 
between train drivers and passengers does not exist. 
 
Almost every other state in Australia has a rail network which is cheaper and more efficient. 
Brisbane's rail network is fantastic and provides tickets at a much more reasonable cost. 
 
If cityrail were a private company, and were in a market where there was direct competition, 
nobody would use cityrail trains. 
 
Cityrail is taking advantage of the fact, that consumers on the  most part, have no other 
choice. If fairs go up, we must pay it, because it will always be cheaper than parking in CBD 
locations. 
 
Let the fairs be directly related to the service level. When the trains are functioning on time, 
and management gets it's act together, let them request a fair increase. In the mean time, 
fairs should either stay as they are, or go down! 
 
Best, 
 
 
Andrew Doherty 
 


