COMMENTS:

Slow Train Trips - Before the timetable changed to make services slower, I used to be
delayed on occasions by unreliable/late services, now the timetable is so slow, it is fare to
say I am being delayed every day on every service. Trains are travelling extremely slow
between stations, they are stopping between stations, they are waiting an excessive amount
of time at the actual platform - all because it is waiting for the timetable to catch up.

Less Train Services: The number of services have been cut, as a result I am waiting on
platforms longer for services to arrive.

Crowded Train Services: Cronulla to City services in the peak even before it leaves the
Sutherland Shire has no seats, by the time it gets to Hurstville/Kogarah, it is a sardine can. I
have seen people faint in the summer due to lack of oxygen cause by overcrowding and heat
related issues in carriages. Not acceptable!

Lack of Air Conditioned Services: I don't mind travelling in the old carriages, but to have
trains which have been in service for so long, not fitted air conditioners, is neglect and mis-
management on behalf of CityRail.

Weekend Services: Weekend services have been cut to the bone, it needds to be restored with
more frequent services.

Security: Security on trains outside of peak hours in a big concern. I know people who have
been robbed on trains outside of peak hours. Train inspectors are non-existent in recent
times, apart from the recent revenue raising blitz just after the states election result.

SUMMARY: CityRail states services are running at or above the 92% target - BUT AT WHAT
COST. It is at the expense of cutting services and making them slower in an ageing and more
unreliable train fleet. A good service is on-time, frequent services, secure travel, fast travel
times with respectable train carriages. The definition of "good service" has by no means been
met by CityRail.

I absolutely object to any CityRail fare increases until significant changes are made to restore
frequency of services and speed up those services to an acceptable level (timetable to be at
least 10% less than existing travel times) whilst maintaing the 92% on-time record.

CORRECTIONS and CLARIFICATION REQUIRED BY CITYRAIL:

Section 4 - Proposed Fare Changes: The current cost (4th July 2007) of an Adult Weekly 7
Day Rail Pass from Miranda to the City is $35,00, not $34 dollars as stated by CityRail in the
table. This needs confirmation from CityRail to disclose what is the propsed price increase
for the Miranda to City Adult Weekly pass, is it still $36.00, or is the $2 increase from the
actual current cost $35.00, which makes the proposed price $37.00.

Anthony Franzis



