
 

Dear Sir/Madam 
 
I am mortified that City Rail honestly believe they can justify another price increase.  It 
appears from their own admissions to make the trains on time they shift the boundaries to 
make themselves look good statistically: 
 
"From 1 July 2005 onwards, OTR for suburban services was defined as trains arriving at their 
destination within 5 minutes of schedule and within 6 minutes for intercity services. 
 
Before July 2005, OTR for suburban services was defined as being within 3:59 minutes of 
schedule and within 5:59 minutes of schedule for intercity services."  
 
In reality if your late your late... I don't see connecting trains waiting the 5 or 6 minutes for 
trains that are, in city rails terms "on time".  qutie often I will miss connecting trains by about 
2 minutes at Town Hall because they are running city rails' "on time" and then have to wait 
anywhere up to 15minutes for the next train.  This is unaccepteable especially when you 
need the connecting train so as to arrive at work on time and to also pick up children from 
day care before they close. 
 
The trains are overcrowded to the point of puting peoples lives and health at risk.  If there 
was to be an accident on one of these overcrowded trains the carnage would be horrific. 
 
Filfth, I have no idea on what city rail's idea of cleanliness is, but the carriages are extremely 
filthy and grotty, half the time the seats are in a state of disrepair. 
 
Another issue which city rail needs to address urgently is the lack of car parking at stations, 
it is appaling that at major stations like Sutherland there is very little parkinig available for 
the amount of computers that catch the trains there.  We quite often end up walking 10 
minutes to the station when arriving at 7.30am which is rediculous especially in wet weather.  
 
In view of all this I feel that City Rail does not justify an increase in fares, they should be 
giving us a discount instead. 
 
It is accpeted that businesses need to increase their charges on occaisions to keep up with 
cost etc. but generally they will provide a better service as the increases are based on 
performance. 
 
Like most people I have no problems in paying more for a service but when that service is 
being downgraded as fares increase I have a real issue with it. 
 
Regards 
B Western 
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