To whom it may concern,

| refer to Cityrail's fare increase proposal. In my estimation this amounts to a “cash grab” supposedly
justified by increased performance. The Cityrail system’s train transit times are slower than they were
in 1932 yet they want us to pay a 2008 rate for them. They have fudged the ontime running statistics
by making the trains run slower and changing the definition of a late train. Yet they still provide poor
ontime running statistics with a fair proportion of the trains | catch running up to 3 minutes late, in
some cases so late between St Leonards and Wynyard that | miss my connecting service from
Wynyard to Stanmore even with ample time of a 5 minute buffer between connecting services.

To justify the increase based on increased Government spending on safety, the clearways program
and other maintenance spending is a furphy since the majority of the money being spent was already
earmarked for maintenance and infrastructure upgrades anyway.

While the security officers are doing a good job keeping crime in check, their “zero-tolerance” policy
towards fare evasion leaves me cold when | see such simple things as dropped tickets resulting in a
large by world standards fine. In England for example the fare evasion fine is a fraction of the cost
here. Most of these fare evasion fines could be simply avoided, probably with a higher fare intake, by
installing fare adjustment machines within the network. At present the system is very inflexible. | could
be traveling to a particular destination | have paid for, when somebody calls me and we organize to
meet at another place that | also wished to reach by train. At present | would have to disembark at the
location stated on my ticket, buy another ticket (which would be $2.40 minimum even if it were one
stop), then rejoin the next service, probably waiting around 15 mins. Whereas if there was a fare
adjustment device, | would simply disembark at the intended location, swipe or enter my ticket into the
device, pay the difference (which in some cases would be nil), and not have to explain myself to an
office and possibly pay a fine. | would not like to see how long it would take to actually install these
devices with the track record of the projects division of Railcorp and TIDC!

To approve a $2 increase in my weekly fare would mean an extra $104 a year in train fares, which |
cannot tax deduct or seek any discount on as an able bodied, employed person, which strikes me as
somewhat unfair given the level of service. | can drive my car to work in a fraction of the travel time
(even though it is only a 10-12km journey), in airconditioned comfort without having to get jammed into
an overcrowded peak hour train. As an example of overcrowding, join a North Shore line service at
Redfern or Central at around 7.30 to 8.30 in the morning. Since the new timetable runs so slowly and
does not include any timetabling flexibility in the face of increased demand, even a sardine would be
envious of the condition of personal space offered.

Yours sincerely

Ben Sykes



