To whom it may concern,

| strongly object to the imminent fare increase. | would be happy to pay for an increase if
the services i travel on were on time-which they never are-on my return trip from
Pennant Hills to Wahroonga. | would also agree if the trains were clean, which they never
are. If station bins were provided perhaps this would not be such an issue.

There really is no limit to the list of arguements i could mention. My last protest to a fare
increase is that Cityrail employs people who cannot speak English in a clear and precise
manner, to inform passengers of their whereabouts etc. What happens in an emergency
when an employee with a strong accent is in control of a situation when noone can
understand the directions?

Try taking into account other cities' transportation systems, whether interstate or
international. Those which i have visited seem to have a more efficient and cheaper
means.

Please don't raise the fares. It's hard enough affording a daily ticket for such a short
distance on as small a wage as mine.

Sincerely,
Blair Sanderson
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