
I feel an image problem is part of the Fiasco you term PUBLIC TRANSPORT .  I cannot remember 
one instance where an employee has appeared  to me as  being “Smartly Dressed “  ie  a clean cut 
neat appearance .not necessarily smartly dressed , but one that is what you would expect from a 
company who stipulates that their employees wear a uniform .  Think of Avis ,   Budget  , Harvey 
Norman   . The majority of the Staff   NEED A SHAVE  .  IRON THEIR CLOTHES.  AND WEAR A 
UNIFORM . Your image overall is POOR .    
 


