
 

This aim of this submission is to oppose any fair increase proposal put forward in the 
CityRail Proposal 2007, until the public can observe marked improvements in the network 
and get value for money.  The issues below stem from the Executive Summary of the 
CityRail Proposal 2007. 
 
Point 1 refers to "declining levels of cost recovery" and "improvements in safety, 
reliability, passenger security, service quality and operational efficiency" as reasons to 
increase CityRail fares.  The cost recovery issue is due to an unreliable system which 
then means decreased patronage.  The latter issue is inaccurate as the services are 
generally unreliable as well as being inefficient. 
 
The figures quoted in the second paragraph of Point 2.2 are deceptive, as they are due to 
the decreased patronage due to the long-term problems of the rail network.  Examples 
include unreliable services and less frequent services, especially on weekends. 
 
Point 3.1 refers to "benchmarking our performance with other domestic and overseas 
organisations" as a reason to increase fares.  This hardly seems appropriate when some 
other countries actually have cheaper, cleaner and faster networks, such as the Seoul 
network in Korea. 
 
Point 3.3 refers to "new timetables" and "a reduction in the number of delays" as reasons 
for fare increases.  Well, the last two timetables have actually been a step backwards, 
with less trains, which are also slower.  The delay issue is rather a pathetic considering 
the two incidents on the Sydney Harbour Bridge earlier this year. 
 
Until the public can observe marked improvements in the network and get value for 
money, a fair portion of them will not consider using the public transport system, which 
in turn causes traffic and pollution problems, as well as revenue problems for CityRail. 
 
A fair fare for a fair product should be the way to go. 
 
Regards, 
 
Cathy Agius. 
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