I live in the Blue Mountains and travel to the city every day by train.

My husband and | pay $53 each for a weekly ticket.

Apart from the rush hour, the train service is hourly and frequently not on time.

Our train to the city now takes 10 minutes longer to reach the city, stops more frequently, is crowded,
often dirty and the seats are in disrepair. Security is also an issue.

For some reason the train is very slow going down the mountains and then speeds up. Because of
this, it is often late reaching central.

The service has certainly not improved. In fact it has gotten much worse since the last fair rise.

| feel that the people of the Blue Mountains deserve a better service that does not stop at stations like
Penrith, Westmead and Granville which has other trains to service them.

Overseas, a train travelling the same distance would get there in almost half the time.

Therefore, | feel that Railcorp should not put the fairs up until it can improve the service and look at
customer comfort before profit.

Regards
C Jackson



