Dear Sir/Madam

I do not support the proposed rail fare increases. | catch the lllawarra line from Mortdale and back
each day and there are frequent delays and cancellations, particularly from Townhall from 6.15pm
onwards. Eight car trains regularly arrive with six carriages, with no warning from Station staff, and all
trains from Townhall at that time are over-crowded.

Over the last month there have been two breakdowns in the morning - one resulting in changing trains
at Redfern and the second at Central. The chaos and crowding at Central Station was unbelieveable.

Provide a professional, reliable service and I'd be happy to pay for it. Until then, keep fares as they
are.

Yours sincerely

Cathy Ford



