Dear Mr Graham

I am a commuter on City Rail, and I am not pleased with the service for the
following reasons:

1. Can you tell me why lately the trains that travel to the West i.e.
Richmond ect. travel at such a low speed, its almost annoying, as it is peak
hour and we are trying to get to work. They travel so slowly that you could
take photographs with no problems at all. I call it a tourist train.

2. As you well know the mornings are extremely cold as we are at present
in Winter. If you enter the carriage and it is nice and warm, and comfortable,
believe me, it's too good to be true, because sometime through the journey
suddenly the cold airconditioning is turned on. How annoying is this, as the
cold air blows down on your head, and you have to put up with this until you
reach your destination. On most occasions the carriages are freezing cold, and
dirty. This is a common complaint every Winter, and no amount of
complaining to 131500 changes anything.

With the above happening, and not to mention the delays that take place from
time to time that throw the commuters plans all out wack, asking for a fare
rise | think is an absolute nerve. My answer to that fare rise is an absolute
NO, I'd say get organised first.

Celene
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