
 

To whom it may concern, 
 
I am strongly against cityrail 's lately purposal to increase the fare without improved 
performance and service. 
 
It's only a short time since the last increase of rail fare and I don't see any apparent 
improvement.  
 
I live in Merrylands and go by train to work in the city every weekday.  
Though there are so many people getting on and off in Merrylands most of the time, 
showing its importance of public transport at this place, Merrylands is never an 
outstanding interchange which without doubt, deserves more trains operating on.  
 
But nothing has changed, ever. We are still waiting for another half an hour for the next 
train, at most of the time each day. Also because of the low frequency, people are 
squashed by each other, especially during peak hours, when various injuries of different 
extent happen.  
 
I never had a time travelling with Cityrail without worrying about how much later it will 
be when it takes me to the city, from the time I was studying til now I am working. Let 
alone how anxious I am, waiting for the next expected bus replacing the trains when 
track work is going on.  
 
Cityrail, YOU ARE FAR FROM THE TIME YOU SHOULD INCREASE THE FARE, even without 
the scandal on 05/07 that you are trying to blame the 'high winds'  
for the traffic block in city circle--WHAT A NIGHTMARE. 
 
Jenny 
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