IPART
/

Mr D. Lardner

Subject: City Rail Submission for Fare Increase

IPART — NSW

I hereby submit reasons AGAINST City Rails submission to increase train fares.

- City Rail IS NOT providing on time running and reliability and efficiency
(see attached spreadsheets of selected train arrivals and departures from
Gosford to Hornsby and return).

- City Rail is NOT providing clean trains (including removal of external
and internal graffiti).

- Information to passengers about delays is NOT being disseminated or
passed on.

- Continual maintenance and breakdown problems (eg. 2 x breakdowns on
Sydney Harbour Bridge causing major disruption to passengers and
extensive delays).

- Continual overcrowding on trains.

- Continual anti social behaviour by some passengers on trains,
particularly outside peak travel and NO security to deal with such issues.

- In the current climate of City Rails poor performances, it would be
morally wrong and totally unjustifiable to seek a fare increase.

I urge IPART to find against City Rails submission for a fare increase.

Yours sincerely

D. Lardner



Train FROM Gosford

Leaving Gosford

Timetable Indicates

Actual Time Train Left

Timetable Arrival

Actual Arrival

Comments

Date

at Hornsby

at Hornsby
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Train TO Gosford

Leaving Hornsby Timetable Indicates [Actual Time Train Left Timetable Arrival Actual Arrival Comments
at Gosford at Gosford
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