
To:   IPART 
 
Re:  Transport system ticket rate rises 
 
Date:  25 July 2007 
 
To whom it may concern, 
 
My name is David Conole. As a daily passenger using the inner city and Blue Mountain lines 
plus a previous Western line user, I oppose the mooted ticket rate rises for the Sydney train 
system on the following grounds: 
 

1. Constant delays on all lines as reported daily. 
2. Western/Blue Mountain line experiences delays by unexplained and apparently no 

reason for stoppages west of Parramatta platform, Strathfield platform and Redfern 
platform. Train sometimes stops just short of platform with no traffic ahead of it; 
why not simply move train to platform and allow a swappage of passengers if 
there is a genuine delay? Delay heading west in evening on Blue Mountains train 
east of Penrith, again for no discernable reason. 

3. Odd timetabling for stations in Blue Mountains (one could extrapolate the same 
for other lines). 

4. Lack of information provided to commuters when train is delayed. 
5. No announcement of platform changes or last minute announcement causing a 

rush of passengers. 
6. Lack of facilities at Central to safely move passengers from platforms to barriers 

and vice versa. 
7. Lack of flexibility with ticket machines, specifically inability to absorb more than 

ten coins, consistent “exact change only” displays when change is constantly given 
in 20c and 10c coins when it could be issued in 50c coins. 

8. Poor timetabling, not enabling a smooth transition from one line to another and no 
integration with buses scheduled. 

9. Dirty, non-airconditioned carriages that are, for the most part, out of date for 
usage. 

10. PA announcements on train equipment that provides no volume, is crackly or 
indecipherable, generally announced by people with exceptionally poor English 
language ability. Under OH+S standards these has huge potential for commuters to 
provide a law suit against the Government and City Rail. 

11. Flexibility in using tickets should be modeled on Western Australian standard; 
being a ticket allows specified travel time (90 minutes to 2 hours) and getting 
on/off stations within a zone for as many times as required, at a cost far more 
agreeable. 

12. Definition of on time to be “on time” not five minutes. 
13. Ongoing media reports of thuggish Transit officer behaviour. 
14. Lack of value for money at current rates. 
 
At current service levels, CityRail and the State Government are not justified in raising 
rates nor should they be considered until service levels are acceptable to 90% of the 
commuters that use CityRail. 
 
David Conole 


