Dear Sir, Madam
The CityRail train service is poor.
It falls down on so many fronts that no fair increase is justified.

As an international city, commercial centre and the hub for tourism in
Australia, we should strive to emulate the systems available in places such
as Hong Kong, Singapore or Switzerland. Why shouldn’t Sydney deserve the
best?!

Rationale:

«0ld rolling stock

eTrains are frequently late

ePeak services are over-crowded

eTravel time has increased since the “improvements’

made to the system over the past two years (Inner West)

<Aging infrastructure

<Non-peak services are infrequent making public transport a turn-off for
car drivers <Planned track extensions are regularly shelved eAccess to the
service iIs not available to outlying growth suburbs eElectronic
announcements on platforms repeat and cycle continuously, overlap with
other announcements and generally annoy rather than inform eTrain displays
on platform (Wynyard) will switch from next train time & station
information to track service announcements. This is confusing, annoying and
unheard of in other information delivery systems eTrain timetables are not
displayed on platform, all that is given is the minutes of the approaching
train — not which service it is and at what time it should arrive/depart
eTicket turnstiles are frequently abused by fare avoiders simply pushing
the bars in & allowing access through. Ad hoc ticket inspections should be
conducted on the train rather than at the turnstile exists as it allows
offenders to simply wait on platform or jump to the next station <Over-
crowded city station platforms mooted for update with no action for decades
<Graffiti <Ridiculous situations which 1 have experienced many times, such
as where you take the correct train service, only to be told mid-journey
that the train either a) will skip your station (against the

timetable) b) terminates prematurely. These instances were not due to
system faults but rather a lazy and silly attempt to ensure late running
services made up time. Pity the elderly, people with hearing difficulties,
the confused tourist and the disabled.

All of the above 1 am sure has been flagged, reported and complained about.
However they are issues which have persisted without improvement for years.
It is for this reason that a fair increase is completely unjustified and
unconscionable.

Yes the transport system costs and more money needs to be spent, however
years of under performance and poor management by Governments and
Bureaucracy must not be given the chance of the simple quick fix - a fair
hike.

Dean Storch



