| write to you in relation to the proposed increases in train fares. As a frequent traveller on the Blue
Mountains line | find it outrageous that from the time Mr Costa was made minister for transport till now
the Carr/lemma govts grab for cash via fares has been unrelenting. The quest for Customer Service
not so.

This is a Govt instrumentality which was never set up to make money and to which | as a tax payer am
already funding even before | pay my train fare. Despite this Govts comments about Govt money
where do they think it comes from.

In the 5 years | have been travelling on the Blue Mountains line their have been no improvements to
our services, in fact we have suffered set backs at the hands of this govt to cover up their poor
development / infrastructure management policy . Our travel times have increased & our reasonable
expectation of comfort for the 1.30 to 2.00 hours we travel lost as we are packed in like sardines in
country trains being turned in to suburban services. All mountains trains must now stop at Penrith and
every 2nd at Blacktown despite the fact that we are full before leaving Emu Plains and that this adds
more time to our trips into the city and also the return journey home. This is a loss of service to us and
yet we are now being asked to pay more, we want our fast Blue Mountains trains back.

Upon looking at property in Glenmore Park recently | discovered that they are using the mountains
trains as as selling tool. and | quote " you can get the express Mountains trains from Emu Plains to the
City. More houses and land released in Penrith as proposed by Mr Sartor will only increase the
number of commuters further and cause we mountain travellers more stress for more money.

| also take this opportunity to ask what are we paying extra for as stated above its not the faster travel
times. The carriages whilst still the most comfortable In NSW for journeys of our length (& we do not
want tangara types like the Oscar) are over 20 years old. On any given day we suffer the air
conditioner leaking water over us. Internal doors not closing whilst on a 5.30am trip down the
mountain at O degrees outside only to arrive in central unable to feel your toes due to the cold.

| catch a peak hour service home which is the 4.23 pm Mt Victoria service which until just before the
announcement of possible train fare increases ( no more than 2 months) we were expected to
squeeze into 4 carriages. This under the new timetable included people getting off at pick up only
stations like Penrith and which counted by transit officers one afternoon exceeded 100 people.
Despite numerous complaints that 4 carriages was not enough , that people should not be allowed to
get of at Penrith as it is a pick up only station it was well over a year before City rail deemed to do
anything to assist us, and then only 2 months before a grab for more money.

As a person with a disability City rail do even less for me . Despite having 2 disabled seats per
carriage they are usually full of people with nothing wrong except a desire for additional personal
space whilst the only disabled seats left are the ones that have shared foot space with the seat directly
opposite. City rails advice has been ask the person to move which | have tried on a few occasions
only to be verbally abused by middle aged men or told no. When sitting in the only disabled seat no
one likes with someone directly opposite | cannot move my legs for over an hour and they usually
tread on my feet causing me pain. City rails lack of care for people with disabilities visible or not seems
obvious as they never announce the fact that you should not sit in a disabled seat unless their is ho
other sets on the train. It may not fix the problem but is may help ease the pain of further fare
increases.

I hope | have given an incite into the plight of long distance commuters with a disability using City rails
facilities. | hope that with the recent well publicised service failures for suburban commuters and letters
like these we can ask City rail to do more before they get more.

Regards

D Vass-Morrow



