
 

Hi, 
 
I am definitely against the fare rises proposed by Railcorp. Most of not all of us, train 
commuters are so sick and tired of the poor service of the train system. Overall the 
trains are very old, unreliable, even in peak hours there are not sufficient trains and 
always overcrowded especially the Western Line trains. I am so frustrated that there is 
no sign of improvement. 
 
Railcorp cannot be allowed to increase the fares as they have not justified any 
improvements. We have not been provided with new trains on the Western Line and I 
believe that's the same for most other lines, there are so many trains breaking down 
every week that especially in peak hours we the commuters are suffering too much, get 
home very late. I don't know why we are paying fo this terrible service at all, we should 
be given higher discounts because instead of enjoying our travelling time we are all 
frustrated for delayed trains, overcrowded that we are so uncomfortable and no heating/ 
air consditioning on most trains. 
 
Even the price I pay for a weekly ticket of $38 from Blacktown to City is too much, 
RailCorp should in fact DECREASE the fares considering the performance of trains are 
getting from bad to worse. We live in a Developed country however our train system is 
very much underdeveloped and this cannot continue. 
 
We need a new management within Railcorp because the current management is not 
performing well at all. I can't believe they are asking for a fare increase, I think that's a 
real joke. 
 
They should not be allowed to have monopoly and increase the fares without a PROPER 
justification. 
 
Very annoyed and dissapointed 
 
Train commuter 
Delia 
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