
The government has a real hide suggesting the need for fare increases and claiming that 
these are necessary to fund infrastructure improvements and developments of public 
transport services. We have already seen far too many fare increases in recent times 
without any noticeable and corresponding increases in quality and reliability of the 
service  
 
The government needs to apply the same level of funding, and priority, to public 
transport now as it did prior to the 2000 Sydney Olympics. 
 
Rail transport was reliable then but it is far from reliable now. Are the residents of NSW 
less important than overseas visitors? 
 
I personally do not use public transport regularly now, although my husband and 
daughter do, and so I find delays, etc not only impact on them directly but also on my 
family and I. I have experienced public transport overseas and so find the governments 
claims that our system compares favourably with overseas services, startling - favourably 
to third world countries perhaps! 
 
In the last 24 hours, we have used public transport and have had the following problems.  

• The train which my husband and I caught yesterday from the Lower Mountains to 
the city, although on time, was smelly and stuffy. 

• The suburban trains were badly graffittied, and showed little in the way of upkeep 
and maintenance. They were however free of litter. 

• My daughter's evening train was delayed by approximately one hour. She was 
also caught up several months ago now in the huge delays in North Sydney. 

• This morning her train to work was also delayed and she would have been late 
getting to work. As she has just recently started a new job, this is not encouraging 
to her or good for her work record. It is also unproductive for employers to have 
employees arriving late. 

I have read that the government submission includes the suggestion that train users 
should be paying more for their services so that tax payers generally are not subsidising 
them so heavily. Might I suggest that if the train services are not more reliable that many 
more people will stop using public transport and start driving again. This will put added 
stress on the roads, which will in turn require increased funding, and it will increase 
carbon emissions and further increase global warming. 
 
Also surely state productivity should be a factor to be considered when 'subsidising' rail 
fares. Many people who work in the city are involved in government, business, legal and 
large commercial businesses all of which are vital to the state's economy. 
Either these people should be compensated in some way (such as subsidising their public 
transport) or the government needs to consider leading the way in decentralising 
'business' to outer Sydney or regional areas so that the pressure on, and costs of, public 
transport are reduced.  



 
Let's please put some priority back into public transport and see it as an investment in our 
state and not as an optional service to those who use it. Then if the quality and reliability 
of the service improves, we might see more people using the service, a more favourable 
response to any suggested increases in the cost of fares, and some justification for any 
increases.  
 
Regards 
 
Denise Hamstead 
Blaxland 


