I commute from Morisset to St Leonards 5 days a week. Last Friday I left early and caught
the Newcastle train that left Hornsby at 2.50pm. It was full when the traib arrived and the
station was busy, however, we all squeezed on. | was very lucky | managed to squeeze into

a seat. A lot of people - of all ages - had to stand till it reached Gosford. It was a cattle train -
third world stuff. What justifies the State Government to ask for a fair increase when they are
running a service that does not give everyone a seat. It is OK if it is a short trip but expecting
people to stand from Hornsby to Gosford | don't think so!!

In the 2 years | have been commuting there has been no improvement to the service. In fact
all the State Government has done is increase the length of the trip. In my case by 1hr 40mins
a week.

There is absolutely no justification to increase fares until they have improved the service. Itis
not the computers fault that the Government has mis-managed our taxes!

Thank you,
Elaine Thomson
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