
To whom it may concern,  
 
I wish to file a letter of objection in opposition to a submission by Cityrail to IPART increase 
rail fares by around 9 percent. 
 
As a regular commuter on the Cityrail network, I am not convinced that Cityrail services are 
operating to a standard that would justify the increase in fares.  
 
Over the past three years, services across all lines have been reduced in frequency leading to 
increased travel times for many commuters particularly in off peak periods and at weekends 
by up to 50 %. This has prevented commuters (myself included) from using trains to travel 
quickly to our destination in order to undertake daily activities including work, study, 
shopping and family commitments  
 
The reduction in services has lead to overcrowding particularly in peak periods. Travel times 
have increased following amendments to the timetable in 2005-06. A trip from Hurstville to 
Central took 20 minutes under the previous timetable (prior to May 2006) but now takes 23 
minutes, an increase in journey time of more than 10 %.   
 
Also, I am not convinced that trains are meeting on time running targets. Statistics provided 
by Cityrail indicate that around 90 % of trains arrive within five minutes of schedule 
compared with 60 % three years ago. The statistic of 60 % is based on the previous definition 
of trains arriving within four minutes of scheduled times. Commuters are being led to believe 
that trains are on time, when the facts are distorted in order to persuade commuters that 
services are running on time.  
 
Finally, I object to the increase in prices for weekly travelpasses. Many commuters depend on 
multiple modes of transport to complete their journey. Compared to similar tickets on other 
networks interstate, travelpasses are more expensive. For example a green travelpass currently 
costs $40 for bus (government buses only); train and ferry travel, yet a similar weekly ticket 
would cost $28.80 in Brisbane (Four Zone weekly Translink ticket) and $27.60 in Melbourne 
(Zone 1 weekly Metlink ticket). Increasing prices for travelpasses will make the tickets less 
attractive to commuters and further deter commuters from using public transport as it will 
provide less incentive for commuters to travel regularly on public transport. This would be 
against the objective of the NSW State Government to encourage commuters to commute by 
public transport. If patronage is to increase, fares must be affordable.  
 
In summary, rail fares should not be increased as Cityrail services are not operating to a 
standard that would justify the increase in fares due to the reduction in rail services, longer 
travel times and I do not believe that they are meeting on time running targets.  
  
Please take this submission into consideration in determining the increase the fares and I look 
forward to being notified of the outcome 
 
 
Yours Sincerely 
 
 
Fabian Amuso 
 


