Ipart. — RE City Rail Request for increased fares

| am a long time resident of Erskineville and commute to the City from Macdonaldtown Station
every weekday.

During my 14 years of residence | have noticed a marked decline in the level of service to City
Rails clients in the area. This includes:

e A shorter period of time where the station office is manned — previously we had a
Station Manager between 6am and 7pm Monday to Friday and to midday on
Saturdays — currently the station is only manned between 7am and 2pm Mon to
Friday and not on public Holidays.

e A halving of the number of trains on weekends and public holidays — we now only see
a train every 30 minutes down from 15 minutes

e A change to the timetable that has meant from a convenient 15 min gap between
trains Mon-Fri we now have either a 10 or 20 min gap between trains

e Frequent incidents where the train after the 20 minute gap runs more than 5 minutes
late (often up to 10 mins) — the result is that by the time it reaches Macdonaldtown
Station it has picked up half the passengers for the next service and it is impossible
for us to board the train due to over crowding, meaning that we need to wait for the
next train which may or may not be running late.

e At the peak of the late running services Macdonaldtown station was frequently
skipped to allow Cityrail to get the service ‘Back on Time’ with no apologies

o Frequent weekends where our service is replaced by a minibus due to “maintenance”

e Frequent successive Maintenance operations which see Railcorp disturbing our
nights for several consecutive weekends and weekdays — whilst we appreciate the
need for maintenance more consideration should be given to spacing it out to give
nearby residents a respite from the noise. All of this maintenance has led to little
noticeable difference in Service Levels

Also during this time Railcorp has imposed, with little or no consultation, on the
neighbourhood in rapid succession the “Turnback” at the Macdonaldtown triangle and are
busily constructing the Stabling Yard at the end of the turnback as part of the Clearways
Project.

The turnback was constructed over a 9 month period that saw the neighbourhood greatly
inconvenienced by lax construction monitoring and frequent disturbances by contractors often
with late night deliveries of equipment. What did this development bring to the level of service
to Macdonaldtown you might ask — absolutely nothing! The Clearways project and this
submission does not promise to increase the level of service to our station and only offers us
an industrial facility operating 24 hours a day in a densely populated area — yes more trains
will stop at Macdonaldtown — but only to be stabled and cleaned and to disturb our rest
overnight.

Railcorp has constructed noise walls in and around Macdonaldtown station, there is also a
proposal to construct additional noise walls behind the residences backing onto the
Erskineville rail line. This is providing a vast canvas for graffiti attacks. At the Community
Consultation meetings the only commitment we can get from Railcorp as to how they propose
to manage Graffiti in our area is that the rail corridor side will be cleaned “if it is offensive” and
when “convenient”. The public face of the walls will be up to Sydney City Council to maintain.
Whilst Railcorp says it cleans huge amounts of Graffiti from the rail corridor it is not very
evident that they manage it between Macdonaldtown and the City - whilst we appreciate that
graffitiimmediately next to an operational line is difficult to remove there are large amounts of
it that could and should be removed from safer areas — eg the entrance to the Airport tunnel
where the mural has been vandalised!

| regularly use Wynyard station as my city end of the journey — this station is getting more
crowded and the platforms are quite difficult to walk down without entering the ‘yellow line;
area during peak hour, some research needs to undertaken into how the City railway
platforms can be improved to handle to the number of commuters. During the evening peak
there are periods of up to 20 minutes between trains arriving on the two lower platforms sat
Wynyard — this sees quite a crowd build up on the limited space!



Cityrail likes to compare their revenue to the London system — well | would be happy to pay
more if we received the level of service that Londoners received. When | was last in London —
trains on the underground were frequent — every 5 minutes every day — weekends and public
holidays included — and their service between London and say Woking on the southern line
was excellent — at 9pm at night | had a choice of several trains similarly on the weekends |
could arrive at Waterloo at any time and be guaranteed to be able to get a train within 10
minutes!

| oppose the proposed increase in fares — the declining level of service to our area does not
justify an increase — and there is precious little in the proposal that addresses this!

Yours Sincerely

Gillian Mauchan




Ipart. – RE City Rail Request for increased fares

I am a long time resident of Erskineville and commute to the City from Macdonaldtown Station every weekday.


During my 14 years of residence I have noticed a marked decline in the level of service to City Rails clients in the area. This includes:


· A shorter period of time where the station office is manned – previously we had a Station Manager between 6am and 7pm Monday to Friday and to midday on Saturdays – currently the station is only manned between 7am and 2pm Mon to Friday and not on public Holidays.

· A halving of the number of trains on weekends and public holidays – we now only see a train every 30 minutes down from 15 minutes 


· A change to the timetable that has meant from a convenient 15 min gap between trains Mon-Fri we now have either a 10 or 20 min gap between trains


· Frequent incidents where the train after the 20 minute gap runs more than 5 minutes late (often up to 10 mins) – the result is that by the time it reaches Macdonaldtown Station it has picked up half the passengers for the next service and it is impossible for us to board the train due to over crowding, meaning that we need to wait for the next train which may or may not be running late.


· At the peak of the late running services Macdonaldtown station was frequently skipped to allow Cityrail to get the service ‘Back on Time’ with no apologies


· Frequent weekends where our service is replaced by a minibus due to “maintenance”


· Frequent successive Maintenance operations which see Railcorp disturbing our nights for several consecutive weekends and weekdays – whilst we appreciate the need for maintenance more consideration should be given to spacing it out to give nearby residents a respite from the noise. All of this maintenance has led to little noticeable difference in Service Levels

Also during this time Railcorp has imposed, with little or no consultation, on the neighbourhood in rapid succession the “Turnback” at the Macdonaldtown triangle and are busily constructing the Stabling Yard at the end of the turnback as part of the Clearways Project.


The turnback was constructed over a 9 month period that saw the neighbourhood greatly inconvenienced by lax construction monitoring and frequent disturbances by contractors often with late night deliveries of equipment. What did this development bring to the level of service to Macdonaldtown you might ask – absolutely nothing! The Clearways project and this submission does not promise to increase the level of service to our station and only offers us an industrial facility operating 24 hours a day in a densely populated area – yes more trains will stop at Macdonaldtown – but only to be stabled and cleaned and to disturb our rest overnight.


Railcorp has constructed noise walls in and around Macdonaldtown station, there is also a proposal to construct additional noise walls behind the residences backing onto the Erskineville rail line. This is providing a vast canvas for graffiti attacks. At the Community Consultation meetings the only commitment we can get from Railcorp as to how they propose to manage Graffiti in our area is that the rail corridor side will be cleaned “if it is offensive” and when “convenient”. The public face of the walls will be up to Sydney City Council to maintain.


Whilst Railcorp says it cleans huge amounts of Graffiti from the rail corridor it is not very evident that they manage it between Macdonaldtown and the City - whilst we appreciate that graffiti immediately next to an operational line is difficult to remove there are large amounts of it that could and should be removed from safer areas – eg the entrance to the Airport tunnel where the mural has been vandalised!


I regularly use Wynyard station as my city end of the journey – this station is getting more crowded and the platforms are quite difficult to walk down without entering the ‘yellow line; area during peak hour, some research needs to undertaken into how the City railway platforms can be improved to handle to the number of commuters. During the evening peak there are periods of up to 20 minutes between trains arriving on the two lower platforms sat Wynyard – this sees quite a crowd build up on the limited space!

Cityrail likes to compare their revenue to the London system – well I would be happy to pay more if we received the level of service that Londoners received. When I was last in London – trains on the underground were frequent – every 5 minutes every day – weekends and public holidays included – and their service between London and say Woking on the southern line was excellent – at 9pm at night I had a choice of several trains similarly on the weekends I could arrive at Waterloo at any time and be guaranteed to be able to get a train within 10 minutes!


I oppose the proposed increase in fares – the declining level of service to our area does not justify an increase – and there is precious little in the proposal that addresses this!


Yours Sincerely


Gillian Mauchan

