Dear Sir/Madam,

As a daily commuter on the North Shore line between Hornsby and Wynyard, | would like to comment
on the proposed fare increases.

The regular delays and breakdowns on this line have cost me many hours of work and family time. In
addition, last year's timetable changes which allowed more time at stations in order to improve on-time
running figures have lengthened my journey. | believe an improvement in the service in terms of
reliability, on-time running and journey time is essesntial before any increases in the fare can be
considered.

In addition, | would like to comment on the fact that the fare-free day given to commuters recently as a
result of particularly poor performance did not benefit those that make most use of the rail services at
all i.e. annual and monthly ticket holders.

Please do not raise the fare for this service until it starts to deliver what | have already been paying for
and not receiving.

Thank you

Harvey Jones
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