Dear Sir / Madam

Instead of increasing the fares CityRail should improve the collection of fares. Every day | see a
number of people entering & leaving stations without using a ticket. The worst is where a CityRall
employee is either reading a book or doing a crossword puzzle instead of ensuring that people use the
ticket gates or show a ticket to go through the sidegate.

It would be interesting to see how much money is being lost and wasted by not ensuring users pays
for the trips and employees not doing their jobs.

Yours truly
Henrico van Schoor



