
 
 
Submission to review of Cityrail fare review – 2007. 
 
 
Dear Sir, Madam, 
 
I’m writing to express my opinion that there should be no further raises to the 
City Rail fare structure. This is based on a number of arguments: 
 

1. The public transport user should not be the ones who pay for the years 
of neglect by our state government in investing in our rail infrastructure. 
 

2. The public transport user should not be the ones to pay for great 
inefficiency of City rail compared to its international peers. 
 
While the concept of user pays may be sound, in a monopolistic 
environment where an organisation such as city rail can be run so 
inefficiently compared to other rail systems (Reference recent MRT 
review of Cityrail). The question should be who pays for this 
inefficiency? It’s unfair and also damaging to the future of our city and 
the rail network to say this should be born by the user. This needs to 
be born by those ultimately responsible for this mess, and that’s the 
state government and by virtue of that all NSW residents. We voted 
them in and not just the smaller subset of voters that unfortunately 
have to use cityrail. 
 

3. While reliability may have improved this has been at the expense of 
travel time and frequency of service.  
 

4. The comparisons provided by CityRail fares vs other cities are just 
rubbish as they look at single trips in isolation of any other factors such 
as ticket flexibility and the actual service provided.  
 
For example CityRail state that travel per Km is cheaper in Sydney 
than in Melbourne. The cheapest ticket in Sydney is $2.40, which is for 
a single trip within 6km. The cheapest ticket in Melbourne is $3:30 but 
this is for travel in the complete Zone 1 (and there are only 2 zones) on 
ALL forms of transport for 2 Hours, which can include multiple journeys 
and return journeys. It’s just nonsense to convert this to a basic per Km 
fare and claim Cityrail is cheaper. You should not accept such lame 
arguments. 
 
I can see many similar examples across much of their comparison 
data. They also compare fares to systems such as Tokyo where the 
service levels provided are at opposite ends of the spectrum. At a 
minimum before justifying fare rises you should look into a real 
comparison of fare prices, service levels (including frequency etc) and 
fare complexity to see how Cityrail stack up. 
 



While in Melbourne they are actually improving transport by for 
example reducing the number of zones, and reducing weekend travel 
costs, in Sydney we just hike fares every few years with no 
fundamental improvements to the fare system 
 

5. Even when significant increases in fares are granted such as the 
increases in off-peak return fares they were given in the last round, 
these seem to be ignored in future rounds when comparing fare rises 
vs CPI etc. 
 

 
 
It disappoints me greatly that IPART continues to reward an inefficient broken 
operator with fare raises that: 

1. Ultimately hit those that can probably least afford it.  
2. Allow the Government to delay any real restructuring of the 

organisation. 
 
Reading previous submissions to IPART almost all raise the same issues, an 
excellent summation in the previous years round which I suggest you re-read 
because all the arguments are still valid. 
 
http://www.ipart.nsw.gov.au/files/Submission%20-
%20Cityrail%20fare%20review%202006%20-%20Individual%20-
%20John%20Ready.PDF
 
But again I have no doubt that unless the government steps to declare a fare 
freeze, which looks highly unlikely; IPART will grant the requested raises and 
further entrench the current fairly dismal situation. 
 
Julian Coomb 
Aug 02, 2007 
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