
 

Dear IPART, 
 
I am writing to you as I commuter I oppose the proposed fare increase. I would 
understand if the service improved but adding an additional 10 minutes to each journey 
and still arriving late to my destination is just ridiculous. 
 
A perfect example of continued poor service is when the track lines on the Central Coast 
lines were blocked in both directions between Hornsby and Newcastle, we were advised 
that there will be a bus replacement service.  
When we arrived to Hornsby. At Hornsby at 12pm ALL CityRail stuff went home and left 
us all including elderly couple with big suitcases stranded at Hornsby without any 
direction as to when and where the buses will arrive.  
Luckily Police turned up and directed us in the right direction. 
 
I am a strong believer in paying for service. If the service is excellent the price is 
expected to be higher compared to a service provider with lower service levels. 
 
Many Thanks!! 
 
Have a great day. 
 
Jan Volarik 
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