Dear Mr Cox,
DETERMINATION OF CITYRAIL AND TRAVELPASS FARES

Here is my submission. 1 understand you prefer points to be related to the
CityRail request. Accordingly, | refer to:

Summary para 3.6: '
customers ...."

‘. .customer service GMs will champion the needs of

and

para 2.2.2: "CityRail"s objective is to support the mode share increase
target in the NSW State Plan."

My submission:

Some more flexibility in ticketing would be attractive to passengers and
need not cost very much. In particular, steps could be taken to permit
passengers to use their return tickets to travel to a destination station
near to the station shown on their tickets.

The need for flexibility seems to be one reason why so many people travel
with a ticket to "City" which covers all six stations on the City line plus
Martin Place and Kings Cross.

A similar principle could be very attractive to people who need to travel
to the Erskineville area. This area is served by Erskineville and
Macdonaldtown stations but because those stations are on different lines,
no ordinary ticket covers travel to both. Yet, as the passenger travelling
from Wynyard to the area knows well, considerable time can be saved by
boarding the first train to either of those stations on Wynyard platforms 5
and 6.

I would suggest that Newtown, Macdonaldtown and Erskineville are so close
together that they should be deemed to be equivalent for fare purposes, and
all tickets to one be available for travel to the others.

There are other such pairs of stations where one has more trains than the
other. For example, Harris Park station is not far from Parramatta. It
could be useful for all Harris Park tickets to be available for travel to
Parramatta. If that were the case, some travellers would benefit by being
able to catch a faster train on a more frequent service and thereby arrive
near their destination sooner.

Similar arguments apply to Waitara station, which is not far from Hornsby.
Also, Clyde station is not far from Granville.

And Tempe station is not far from Wolli Creek.

In each of those three cases, the first-named station has fewer services
than the other. Some passengers might be able to get to their ultimate
destination sooner by riding the more frequent and usually faster trains to
the adjacent large station.

I would commend to IPART the idea of making such a gesture towards
flexibility of ticketing a quid pro quo for any increase in fares that may
be determined.

Jim Donovan
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