To whom it may concern,

I would like to make a submission regarding the impending Cityrail Fare Raise.

I believe that it is unjust for Cityrail to increase the fares of its passengers for the following reasons:

In the past 4 years | have been catching a train every week day from Penshurst to the City | have not
seen an improvement in service. If anything | have seen a decline in service, for example with the new
timetable that recently came out to 'improve on time statistics' my station Penshurst was cut from many
of the trips in peak afternoon times. My journey time has also increased as we can sit at certain stations
for up to 5 minutes. In the mornings, my train is still often a few minutes late which results in severe
overcrowding.

Also, all the trains that | catch are the old trains, | have never ridden on the Millennium train and most
of the time in peak hour the trains | catch have no air-conditioning, are dirty and have graffiti all over
them, and the seats are falling apart.

The stations are a disgrace. Cityrail nor the council provide parking for rail commuters making people
park in private streets with about a 5 minute walk to the station, you can not eftpos a weekly ticket and
there is no ATM at the station to take money out to buy this ticket, Penshurst station has been
undergoing an 'upgrade’ for about 6 months the station is left in a constant construction site which is
extremely dangerous.

I have read Cityrails submission and believe that yes they do need money for certain aspects such as security
cameras and fixing their trains (especially after the incident on the Harbour Bridge last week) however, | do not
believe that we the commuters have to pay for that. Cityrail is a government organisation and with the ridiculous
surpluses' the government gets each year | believe that some of it should be going to our public transport system
to improve the service, the facilities and the safety.

Thank you for taking the time to read my email.

Regards,

Joanne Piltz
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