
Dear Sir, 
 
I object to Cityrails fare increase onthe following grounds; 
 
1. Services are not improved. It is evident that when trains run on time, 
announcements are plentiful advising that trains are running on or near timetable 
order. When they are not running on time, you hear nothing? 
 
2. Overcrowding, what about 8 cars during peak hours, not 6? 
 
3. Why do trains stop at stations for at least 2 minutes or longer, when there is no-
one on the platform, and then on stations were there are people waiting, you have to 
hurry before they close the doors on you? 
 
4. What about providing parking facilities at stations? Cityrail wants us to use the 
trains, yet fail to provide sufficient carparking spaces. You find yourself harrased by 
Cityrail patrol offficers and local council rangers for parking on non designated 
spaces. Whats the alternative, park a kilometre or so away? 
 
5. We are now in the year 2007, and there are still trains with no 
airconditioning!!!!???? 
 
How many decades does Cityrail need to sort this out? Are the problems we face 
currently, have just suddenly materialized? It more like, Cityrail just watched the 
system decay, until they could not hide the truth any longer.  
 
Sydney, expected better trains and service after the Sydney Olympics. Sydney is still 
waiting. 
 
Until Cityrail can address the above to the satisfaction of commuters, how can they 
justify an increase? I am sure we all would not mind paying extra for a GREAT 
SERVICE, but until we see positive lasting change now, how can we expect any 
better for the future? 
 
Regards 
 
John 
 


