Thank you for the opportunity of submitting, and taking note of, my comment.

| am a veteran of rail travel in NSW. In the past you could set your watch by the arrival of
trains at stations, carriages were clean, it was inconceivable that any service would be
cancelled or a station skipped, and fares were based on the station to which you were
travelling.

Today much has been reversed. Trains are often late to arrive at stations, many carriages are
dirty, sometimes filthy, and smell, services are cancelled (“for today only" of course) and
smaller stations are skipped, and, in defiance of the computer age, fares are unfairly computed
on a zone basis (for instance, it costs me the same amount to travel from Westmead to
Parramatta as it does to travel to Clyde).

In the past six months | have been on three trains that have broken down and have heard the
announcement "this train will be delayed indefinitely"”. One of these was in morning peak
hour at Clyde and all passengers had to board an already crowded service. On trying to get out
at Strathfield, a younger passenger wished me well in the struggle to get to the door.

If my destination requires change of train, | have to leave either one or two trains earlier than
the timetable would suggest because of the unreliability of the system.

I chanced recently upon a brochure that contained CityRail's commitments for improvement
in the short term. It reads like a present day fantasy.

In some South Eastern capitals where there is an option between air conditioned and non air
conditioned buses, the fare is greater for the better service. Whilst many of our trains are air
conditioned, some are "cattle class" which present as ready to be garaged at the tip.

Might | therefore submit that:
(1) urgent attention be given to increasing the respectability of trains and the
reliability of the system;
(2) fares be computed equitably on a station-travelled-to basis rather than a
zone basis; and
(3) consideration be given to a two-tier fare system with greater fares for air
conditioned carriages and lower for "cattle class".

With regard to the above, | submit that an increase in fares cannot be justified at this time.

John
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