
To Impart, 
 
RE: PROPOSED FARE INCREASES FOR RAILCORP JOURNEYS 
 
I would like to submit this document to express my disapproval of the proposed fare increases for 
RailCorp journeys. 

 
1. Timetable has been cut back 

 
As you probably already know the new train timetable has meant that train journeys 
have been made longer in a cheap attempt to create favourable on-time running 
statistics for RailCorp. 
 
There are also less journeys train journeys now than there were previously. 
 
Raising prices whilst there are fewer services, as well as longer train journeys, is not 
fair to commuters.  If anything ticket prices should go down until services are restored to 
their previous levels. 
 
 

2. Weekend train services have been cut to less than that of weekday off-peak yet 
we are still weekday paying off-peak prices 
 
The new timetable has meant that there are fewer train services.  Indeed there are less 
weekend services than there are weekday off-peak services yet we are expected to pay 
the same off-peak train ticket price. 
 
Less service should equal lower ticket prices. 
 
 

3. Trains are still LATE 
 
Despite a slower timetable with a changed definition of a late service trains are still 
LATE. 
 
Two examples of the mangatude of late trains follows: 
 
Eg 1.  Every weekday morning I catch the 9.20am Penrith Train from Burwood to 
Strathfield in order to catch the 9.31 am Richmond train to Wentworthville where I work. 
 
These trains are on the same line, I simply have to change trains because morning 
trains that stop at Burwood don’t stop at Wentworthville. 
 
One morning earlier this year the Penrith train was so late that the Richmond train was 
sent in front of the Penrith train.  The end result meant that all customers at Burwood 
had already missed the Richmond train from Strathfield despite there being a 11 minute 
gap between the two trains arrival at Strathfield station. 
 
I had to wait a full 30 mins for the next service to Wentworthville because the 
Penrith train was so late. 
 
When I made a complaint to RailCorp, they replied “We make no guarantee of 
connecting trains” (despite the fact that they even changed the order the trains 
would run in). 
 



Eg 2.  One evening coming home from  coming home from work at Wentworthville the 
train which was supposed to stop at Burwood station went straight past the station 
without stopping. 
 
When the driver realized his error he made an announcement and dropped us all off at 
Croydon which is the smallest inner city train station.  Trains terminate at Ashfield only 
a few stop at Croydon station.  
 
The driver didn’t even think to drop us off at Ashfield as it is a larger station so we were 
stranded at Croydon station for about 15 minutes whilst we waited for another train to 
take us back to Burwood.    Thanks RailCorp – you made my day! 
 
What happened to the people who were waiting at Burwood for the train that didn’t stop 
I don’t know! 
 
When I made a complaint to RailCorp and to see what the reason for skipping a 
whole station and dropping us off at a small station all they told me was 
“Mistakes happen due to human error”.  I would hate to think what would have 
happened had that driver run into the back of another train because his mind was 
someplace else instead of obeying traffic signals and the timetable. 
 
 
As these two personal examples show RailCorp has NOT improved it’s service no 
matter how they have juggled their statistics. 
 

4. Lack Of Announcements for late trains 
 
When trains are late there are no announcements by station staff as to why they are 
late.  Quite often I have had to tell them the train is late as they haven’t even noticed 
that the indicator boards are showing the train is over 5 minutes late.  I have noticed 
this quite frequently at Burwood station that I use every day. 
 
Staff don’t even have the initiative to try to find out why the train is late.  They 
seem very much to have a “It’s not my problem –no-one tells me anything” 
mentality. 
 
 
SOLUTIONS TO RAILCORP’S NEED TO HAVE MORE FUNDS 
 
 

1. Cutback On Unnecessary Staff 
 
Most of the costs associated with RailCorp seems to be staffing.  They could easily cut 
back on unnecessary staff. 
 
The Staff at Burwood don’t seem to do much, yet there are constantly staff rostered on 
at Burwood at all times of the day – even late at night on a Saturday when there is track 
work happening.  They are frequently seen reading a newspaper or talking to pretty 
girls. 

 
There should be a serious investigation into rostering needs at Burwood station 
in order to see where budget savings can be made. 
 
 

2. Transit officers are poorly deployed 
 



Transit officers seem to spend all their time at the barrier gates checking for people who 
have accidentally forgotten to renew their weekly tickets.   
 
At Burwood and Strathfield station, when people who have purposely not bought tickets 
see Transit Officers, they simply get onto the next train to either station and walk back 
the distance as they stations are so close to each other.  This completely defeats the 
purpose of having Transit officers used to combat fare evasion.  The only people who 
get fined are people who have genuinely forgotten to buy the correct ticket. 

 
Transit officers should be put on trains where vandalism and violence occurs.  They can 
still check for tickets whilst on the trains – and make it harder to people to evade paying 
the correct fare – whilst keeping property damage to a minimum and make paying 
customers feel safer. 

 
It is much more cost effective for RailCorp to have Transit Officers on the trains 
than checking for tickets – not to mention more fair and ethical to paying 
customers.   
 
Transit Officers seem to be nervous and afraid of confront real criminals on our 
trains and as a result seem to prefer giving fines to honest customers. 
 
I have seen Transit Officers at Town Hall station look the other way when a 6 foot 5 
inch tall muscled Islander man pushed his way through the barrier gates.  The Transit 
Officers seem to prefer looking at their watches at that time instead of taking this man 
on. 
 

3. Increased train fares will mean more people using their cars.  Our city can’t cope. 
 

Higher train fares for poor service will mean that people will flee the rail system and use 
their cars to get to work.   
 
Our city can’t cope. 

 
In summary, RailCorp does not deserve fare increases because they are not delivering a 
quality service.  They need to look within their own organization to see what improvements 
can be made so that they can find the funds to make improvement to their service. 
 
Sydney deserves better than what it is getting from RailCorp. 
 
 
Thank you 
 
John Tsioulos 
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Transit Officers seem to be nervous and afraid of confront real criminals on our trains and as a result seem to prefer giving fines to honest customers.
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