Mr. James P. Cox

Chief Executive Officer 31st July 2007
Independent Pricing and Regulatory Tribunal of New South Wales

Level 2, 44 Market St, Sydney NSW 2000

PO Box Q290, QVB Post Office NSW 1230

transport@ipart.nsw.gov.au

Dear Mr Cox,
Please accept this personal submission - Determination of CityRail and TravelPass Fares July 007.

The CityRail Submission and CityRail Application for 2007 Fares increase is a very well presented, well argued and
professionally presented document. It is difficult for one single individual to present arguments against such a
professionally presented document.

Please accept this, my humble endeavour.

Reference to the RailCorp Annual Report 2005-2006 the latest available indicates:

P 47: Government concessions  $200,112,000

To what extent are these $200,112,000 considered in the Fare submission?

These important costs are for the general community to pay not for RailCorp to absorb.
Further there are considerable historical preservation costs where are they shown?
These important costs are for the general community to pay not for RailCorp to absorb.
How are environmental benefits costed and considered for this fare evaluation?

These important costs are for the general community to pay not for RailCorp to absorb.

p 79 Surplus for year + $ 243,155,000 RailCorp seems to be balancing the RailCorp budget well!!!

(a) Please reject all the proposed increases on the basis of lack of justification on CityRail’s part, and environmental
benefits to the general community
(b)CityRail’s claim that a fare increase is justified because of future improvements is unacceptable.
(c) The Hon. John WATKINS, MA, LLB, DipEd MPDeputy Premier and Minister for Transport has stated
that “not all taxpayers necessarily access the service”. All tax payers in New South Wales benefit from the
subsidised metropolitan rail system and the environmental benefits.
(d) CityRail’s statement that costs have risen seems correct and is conceded.
(e) The additional costs at “Special” stations such as Olympic Park should be scrapped to harmonise fares at all stations.
(f) The review process may be flawed without the additional information that IPART requested CityRail to provide
following last year’s review.
(9) Any increase in CityRail fares should be deferred until the results of the 2008 review of CityRail’s
regulatory framework are known.
(h) Any increase in CityRail fares should be deferred until the Customer Charter as proposed by The Premier
The Hon. Morris IEMMA, BEc, LLB MP is instituted.
(i) Service decoration includes:

e Timetabled operation of Blue Mountain trains without toilets(T sets are timetabled they are toilet less).
In the famous ”Steam Train Days” trains had toilets usually in each carriage.
No train to Blue Mountain between 12.30am and 4 am daily.
In the famous ”Steam Train Days” there were frequent trains across the mountains, many, many “Mail”
trains.
Permanent cancellation of the 1.32am Blue Mountain train.
In the famous ”Steam Train Days” there were frequent late night/ early morning trains across the mountains,.
There is too much unnecessary waiting recently introduced into the timetable.

e Travel time has increased, how can fares increase too?

New Fares Policy Necessary

Using the bus or train to get about should be simple and easier than using a car.
Other Australian cities use zone or time fares.



In an ideal city of Sydney one ticket should be valid on all transport. The passenger should not have to know who owns
the bus — the one ticket should be valid on all transport

There is no daily DayTripper in the outer suburban areas.

Please introduce a daily DayTripper in the outer suburban areas .

Review of Regulatory Framework Necessary for CityRail Fares

The Minister and IPART have announced that a review will be conducted in 2008 “to determine a new regulatory
regime for CityRail fares.” The Minister has asked the Tribunal “to recommend a regulatory framework that will
provide CityRail with incentives to provide efficient passenger rail services.” Seemingly CityRail needs “incentives” to
continue after 150 years.

Will there be an attempt to move towards a single ticket for all public transport.

The Minister said: “In conducting this review, the Tribunal is to consider the matters listed under Section 13 of the Act,
in particular the need for greater efficiency and reliability in the supply of services so as to reduce costs and improve
quality, safety and reliability for the benefit of consumers and taxpayers.” There is no mention of increasing patronage,
although one would hope that improvements in quality, safety and reliability would result in increased patronage.
Conclusion

I will be happy to participate in the Public Hearing at a mutually agreeable time.

Thank you for considering this humble personal endeavour to submit.

Yours faithfully,
John Webb



