
 

I would just like to voice my concerns about the proposed fare increase 
by City Rail.  I totally disagree with their request for a price 
increase.  There has been no improvement in the trains themselves let 
alone the service.   
 
This week is just one example; the 8.33am train from Mortdale to City 
has been late by 10 minutes, with no announcements from station staff. 
The 5.18pm Cronulla service from Town Hall just didn't turn up last 
night? No announcement was made so the crowds of people waiting for this 
train in peak hour where left stunned and confused as to what was 
happening.  
 
As always in peak hour it becomes dangerous on the platforms due to 
overcrowding. 
  
How can City Rail request a fare increase when the customers are not 
seeing any improvement in the first place.  The only change was they 
cancelled trains to make it appear the trains were running on time.   
 
We have suffered with the following: 
 
* less trains in peak hour 
* overcrowding 
* travelling in temperatures up to and over 40 degrees in summer - 

in our climate this is ridiculous  
* Cancelled services 
* Dirty trains 
  
We need politicians etc to travel on the trains in peak hour not during 
the day when the trains are almost empty.  Let them experience first 
hand what the thousands of commuters have to put up with. 
 
Thank you! 
Julie Clarke 
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